
Littlelifts Operations Support Coordinator Volunteer

Role Description

What is littlelifts?

In the UK, 55,000 women will be diagnosed with breast cancer every year, and 350 men. Our mission is

to support everyone who faces chemotherapy and/or radiotherapy for breast cancer, by giving them a

littlelifts box at the start of, or during, their treatment.

We support people undergoing chemotherapy and/or radiotherapy treatment for primary or secondary

breast cancer by giving them a littlelifts box:

● In the East of England, our hospital partnerships ensure that every eligible person is reached.

● Elsewhere in the UK , people can apply to our ‘little Kindness Fund’ to access our support (our

response to the pandemic).

We understand that every person's experience of breast cancer treatment is different. That’s why

littlelifts boxes are full of items carefully selected to provide practical support, as well as mood-boosting

goodies to promote emotional wellbeing – but it isn’t just what’s inside the box that provides support.

Recipients tell us that the sense of solidarity and kindness they experience is equally valuable.
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We are an ambitious charity, and since our launch in November 2017 we have provided over 3000

littlelifts boxes to people affected by breast cancer. Despite these uncertain times, we are driven to

support many more people with breast cancer in the years to come.

Please visit our website to find out more.

Who are we looking for?

We are looking for volunteers to join our incredible littlelifts community. You need to be passionate

about supporting people with breast cancer, meticulous, reliable and thorough in your tasks. We are a

small charity so we need a volunteer who is a team player as well as being able to work independently.

This role will be based at our office in Bowthorpe and we are looking for a volunteer to support us for a

minimum of 12 hours a month.

Why volunteer for littlelifts?

By joining our littlelifts community as a volunteer, we will provide you with the following:

- The opportunity to support people with breast cancer through your volunteer role

- Full induction and training into the charity and the tasks involved

- Develop skills in both the logistics and operations involved in supporting our beneficiaries

- An opportunity to get behind the scenes of a small but mighty charity

Tasks

- Organising and quality checking stock in the Packing Room.
- Building cardboard boxes. 
- Preparing stock ready for box packing.
- Supporting with e-commerce orders.
- Efficiently and carefully packing littlelifts boxes and ensuring all products are well presented and

secure. Paying special attention to the checklist so all products are undamaged, packed neatly
and within use by dates.

- Updating our CRM system.
- Supporting with administrative tasks
- Supporting other littlelifts volunteers
- The tasks above are not exclusive and may include additional duties as required.
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Interested? We’d love to hear from you!

To apply for this role you will need to complete a short application form and provide details of two

referees. Please contact Shopie Houghton-Hood, Events and Volunteer Manager, for more information

and to request an application form. volunteer@littlelifts.org.uk
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